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Powerful Communication Skills

Course Index

1 Session - 3 Hours
of Interactive Training

About The Author

Joe Healey!s message has the kind
of impact that only comes from real-
world experience. He spent several

years in corporate banking with the

then ninth largest bank, Mellon Bank.

He represented Mellon to a variety of

Fortune 500 organizations.
Subsequently, Joe founded a retail
service business and built it into a
seven store chain.

Session 1

Section A: Introduction
Tour
Communication Skills

Section B: Listening Concepts
Attending

Following

Reflecting

Listening Skills

Section C: Communication Methods
Passive

Aggressive

Assertive

Emotional Control

Being Effective

Section D: Basic Communication Skills
Nonverbal Skills

Body Language

Eye Contact

Public Speaking

Writing Skills

Applying Skills

Section E: Pressurized Situations
Overview

Negative Self-talk

Handling Criticism

Problem Solving

Conflict Management

Section F: Communication Tools
Charisma

Technology

Applying Concepts

Conclusion
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